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MARK & 
PHIL JOIN 
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2011
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ENGLISH, POLISH
& GERMAN
LANGUAGES

2012
STAFF NUMBER
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ENGLISH, POLISH,
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 THAN 550 FERRY

 ROUTES CONNECTING
 MORE THAN 40 COUNTRIES
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2017
FREIGHTLINK 
APP LAUNCHED

2018 
SUPPORT FOR BULGARIAN 
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2020
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2019 
FREIGHTLINK PAY 
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Freightlink® is a leading European freight ferry 
and tunnel ticket agent. We provide more than 
1,000 routes in over 50 countries for couriers, 
hauliers, manufacturers and many other 
businesses (both large and small).

Using the latest technology developed in-house by our amazing 
digital team, we integrate directly with Europe’s leading ferry and 
tunnel operators to save our customers time and money.

We even regularly organise travel for blockbuster Hollywood 
movies and touring recording artists!

BUT IT DIDN’T START OFF THIS WAY...
In fact, 19 years ago, we were just a 2-person team.

A lot has changed since then, and our team has grown 
significantly over the years.

The hard work and dedication of our large, multi-lingual team 
allowed us to cement ourselves as a leading freight ferry ticket 
agent, while becoming part of the Stena Line portfolio allowed  
us to grow even further.

What sets us apart and connects us as a team is our dedication 
to making the customer experience as smooth as possible. 
Everything we do is about promoting an amazing customer 
experience - whether that is on our website or when talking to our 
expert customer services team.

It took boatloads of hard work to get here, but the destination was 
worth the journey as we are now the first choice for European 
freight bookings.

AND WE HAVE NO INTENTION  
OF SLOWING DOWN
Our team continues to rock the boat by innovating and creating 
new solutions to help customers organise their freight ferry tickets.

Whether you are transporting normal, abnormal or hazardous 
cargo, Freightlink is the one-stop shop to find the perfect ferry 
routes, tunnel routes and logistics supply chain solutions.

Bookings & customer service: 
+44 (0) 1772 282 592 
bookings@freightlink.co.uk

New customers & prices: 
+44 (0) 1772 368 251 
sales@freightlink.co.uk

Freightlink Solutions Ltd
Quarry Bank
Chorley Road
Walton le Dale, Preston
PR5 4JN
United Kingdom

freightlink.co.uk

1000+ ferry and tunnel 
European routes

Dedicated account 
manager

Organise customs 
clearance

Abnormal/special  
loads service

Book online  
24/7/365

Instant booking with 
selected operators

UK multilingual  
call centre

Customs Clearance Port Pass Generator 
(GMR, PBN, Envelope, 

Portbase)

FL Motorsport

Abnormal, wide or 
heavy loads

Sport, Music,  
Film & TV

Freight  
Forwarding

Book via Freightlink 
smartphone app

REASONS TO USE 
FREIGHTLINK
Opening an account with Freightlink gives you a whole load of 
benefits and it costs nothing. Whether you are a regular ferry user 
or just going once a month, we are a one stop shop for finding 
the best ferry routes, competitive prices and incredible customer 
service.

Freightlink have dedicated, specialist teams for providing all 
of our customers’ requirements. Whether that is arranging 
customs declarations and journey documentation, organising the 
movement of abnormal or heavy loads across the sea or providing 
tailored bookings for industry events, we can sort it.

SPECIALIST SERVICES

FIND OUT MORE ABOUT OUR 
SERVICES AND SOLUTIONS

ABOUT FREIGHTLINK
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