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Auto-Gate Summary

There are 4 steps to entering and exiting P&O Ferries Zeebrugge terminal using the Auto-Gate.
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Drive through the camera portal when traffic light
is green. Do not stop under the portal. Camera’s
take images of all sides of the vehicle & unit.

- .- |
i} n 1 r.-F.\
of ®
f— Y B

N rem=h)

\
& Stop at the kiosk and stay in your Stop at the kiosk and stay in your vehicle. Use touchscreen
V@;} vehicle. If vehicle is cleared for exit, to confirm the purpose of your visit. Follow the
~ ' barrier will automatically open. If barrier instructions on the screen. The kiosk will display the yard
\wﬂ* does not open, use the intercom to location to go to, and the barrier will open automatically
M speak to staff. once you complete the process.
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When ready to leave, drive through the camera portal
when traffic light is green. Do not stop under the portal.
Camera’s take images of all sides of the vehicle & unit.

&\‘ IMPORTANT INFORMATION

*  The Unit ID being dropped off must have a valid booking for sailing or storage unless it is for the train
— drivers will be asked to exit if a required booking is missing

All export units must have the customs documents pre-submitted — drivers will be asked to exit if
customs documents are missing

For the train, the driver must have the CMR, and DGN where applicable

Drivers collecting empty units must bring the pin code/release code and company code

Vehicles must collect the unit stated on the booking or declared at the in-gate kiosk. Units that do
not match will be automatically stopped at the out gate.

All drivers must scan their ID for port security. Permitted ID’s are: National Identity card or Passport.

HOW TO GET HELP
‘,)) If you need help at any time, please use the
intercom to speak to a member of staff. Press the red
button to call
If you hear a voice coming from the kiosk, this is a the gatehouse.

member of the gate staff helping you — please
listen to their instructions.




Drop-off a unit

FERRIES To get started, AR = If booking not
Select language Choose you r Please note fou nd’ read Safety
«s w = o B T T oo —— instruction & press
Deutsch English Espafiol Francais wom
= = - " BOOKING NOT | & 4 cunsoascios lACCth'
Ma-g-yar Nederlands Pfkl Roméana FOUND o=
Sv;n-ska P_vc-mm YipalHcska
\ 4 3
Confirm Drop-off el Choose task i ‘ .
Booking no 19881314 BoOking is SISESIE s (EamiedSeih) SeIeCt Unlt drop_
; : ©  untaroper off’ from the
it numeer w20 automatically retrieved. menu
- zanse o |Check Unit 1D is correct. iy
Departure 02/05/2025 23.00 Press lconfirm' bb  creachosaing
« ack D) < R
A 4
If customs documents are missing, a message will S Select an option:
. . elect drop-off type . . , . L.
be displayed. You|cannot drop the unit. Use * ‘Booking’ if unitis
. Bookin: o
intercom to speak to a member of staff bB Booting for Sailing or Storage
i @ R * ‘Rail’ if the unit is for
« Back the Train
Confirm if you
also need to pick SAILING /
up a unit STORAGE TRAIN
Are you also picking up a unit? y L
@ I Enter details for Drop-off
Enter details for Drop-off | Unittype
) Unit number l Trailer
l Unit number ‘
e & Back Ll
ne Sl Uz ) e Select unit type from
press ‘CONFIRM’ to . . )
i ) list. Type in Unit ID.
YES retrieve booking . . .
Give the inspection
staff the CMR and
y < | DGN (where
PeOP4 w~Es . A
FERRIES If the cargo is required)

hazardous or for the
train, a manual
inspection is required.
Wait for inspection

Drop-off inspection

Staff will manually inspect your drop-off, please wait
for assistance
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FERRIES

Enter Unit ID and
press ‘CONFIRM’
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Enter details for Pick-up

Unit number I
' Scan your ID — — |
once your details HOW TO SCAN ID
are displayed 1.Place ID in

W T on the screen, scanner with
\ —_— press ‘Check-In’ code face

N down
A\ . . . touching the
W If there is a pas$enger in your vehicle, press &

‘ . . . scanner

N 'Add Passenger] to scan their ID. It is mandatory
\\f*\: o for .every persoh entering the terminal to scan 2 Hold still
“\“«W their 1D until your
W\ details appear
W PP
ﬁ:& e v D card or P .oon the kiosk
W 4 B . card or Passpor
W FERRIES The yard location P screen
N Thank you, .
L please drive in where the unljc must
W be dropped will be If you need help, please

©Orozconasearaial displayed on the ’)) use the intercom to

o | screen speak to a member of

| & Print details

staff.

To print a receipt, press the ‘PRINT’ button Press the red button to

call the gatehouse.

Barrier will automatically open
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Pick-up a Unit

FEaES "
RRI
To get started, Track's registration number missing
Select language choose your
o Emon  Ewaa reas | lANGUAGE _ ‘ ‘ If camera C%L.”‘Ij
Mg  Nodwunds  Pumd  Romdak IF REQUESTED nOt. read've Icle .
Soas | Pl | amee I registration, type It
l “mnnonno- | in. Press ‘Confirm’
e
Read safety
Please note instruction & press
Hllgl visibility vest and safety footwear must be 'Accept’ o —
@ 30 kmih speed limit FERRIES
il e Enter details for Pick-up Type In:
v <. .|+ PINcodee.g. 1234
Ghoose task 8 Conpanyote * Company code e.g.
Drop-off & Pick-up (Combined/Both) Choose o tlon s POFM
@  Unitdrop-off .
PR P , Press ‘Confirm’
«(®  UnitPickup Unlt PICk-Up y
B  Checkdin to sallng PsO¥»4 .
) FERRIES Choose option:
v Select unt type * To collect a specific
PsOP4 o EMPTY vt Tater 10 Unt 0 unit or trailer
Select pick-up type ( Container Choose IEnter
| e Choose option | <o Trailer ID / Unit ID’
[ o> eneo ‘Full’” or ‘Empty’ » Otherwise choose
S s ‘Container’
€ Back \ 4
FuLL | UNITID SCONTAINER
gl i PeO¥»4
PsOP4 #| Enter Unit ID to LI PeOP< =

retrieve the booking

Enter details for Pick-up
Enter details for Pick-up Choose the required container type and size

Unit number I
Unit number Tank 25"

Check Unit ID is

ac (adaask \
oo « Back © Back (o @) (0

co'rrect. Pre.ss Enter Choose box type
Driver Details’.

aines 20° Swap Body 30"

Type in the Container

v or Trailer number and size
\ \:\ Confirm Pick-up «=| |If unitis not ready
:{)\\; Book 39096987 8 ———————————— Press ‘Confirm’
& ok e for collection e.g. not
W Unit number, 1
qi‘\_; f— customs cleared, a
':\A, \ Route Tilbury - Zeebrugge .
N message will be —— — If camera could not
Arrival 02/05/2025 23:00 . il
dlSpIayed. FERRIES read vehicle
c o (oo () (RS _ : _
- l nationality, select it
Add details from the drop-down
can your passport identity card, or driver's lisense Vehicle nationality 0 Belgium |ISt. PreSS lEnter
& Back Adcn:k@l [} . T}
Scan ID. When your ——————— Driver Details
details are displayed
on the screen, press
‘Confirm’ HOW TO SCAN ID

1.Place ID in
scanner with code
face down touching
the scanner.

Last nama JASON

Date of birt

& Back ( gor (,:‘
I If there is a passenger in your vehicle, press ‘Add

2. Hold still until
your details appear

Passenger’ to scan their ID. It is mandatory for
® every person entering the terminal to scan their ID.

ID card or Passport

_— on the kiosk screen
EECe “#[ The yard location
Thank you, :
ploase drive in where the IR G If you need help, please
be collected will be ))) use the intercom to
® rokon vz R displayed on the speak to a member of
| D screen. staff.

Press the red button to

To print a receipt, press the ‘PRINT’ button. T —

Barrier will automatically open.




Check In for a Sailing (SDV)

PsOP< . )
T “ | To get started, FERRIES If booking not
. choose your — found, read safety
elect language » . .
- = = T Ianguage Ll i :ll:;llr\wwsm-m-ms'andsafmy footwear must be |nstruct|on & press
Deu_ls(.n Evﬂsh Espafiol Fra.n:ars BOOKING NOT @ 50k spontint ,Acce pt,
M:o;'ar NEdeTI:mﬂs P;kl Roméana FOUND « Back
l Truck’s registration number missing f Id
Confirm Check-in gl ] l camera cou
, ‘ ‘ not read vehicle
Booking no 01102358
Unit number — Booking is reglstratlon, type
. . j itin. Press
GMR number GMRAMA100004 automatlca”y ret”eved. r | lconﬁrmI
Raiis Zecbrugge - Tibury Check Unit ID and —
« Back @D | sailing details are Y , .
S Choose task gl
correct. Press ‘Confirm’. | SElcE: GnsE e
Drop-off & Pick-up (Combined/Both) Salllng’ from the
If customs documnjents are missing, a message will ol menu
be displayed. You|cannot check in. Use intercom to g
speak to a member of staff. e
4« Back
‘ .
P5OP4 - If the cargo is :
FERRIES PsO»4 R . .
Hazardous a manual il Type in Unit ID
Drop-off inspection inspection is to retrieve
Staff will manually inspect your drop-off, please wait requll’ed. Walt for boo king.
for assistance . . . Enter details for Check-in
inspection. Give DGN s ]
b . to inspection staff
l  Back
A
Scan your passport, identity card, or driver's license PaO¥P»4 EnERR H
Bt If booking not
——— Scan Passport. _ found, use
E Could not check in! i
intercom to
/A Booking not found
e o speak to staff.
Waiting g asi?;:r:‘::[ & intercom for further
If there is a passenger
in your vehicle, press
‘No’ to scan their ID. It
is mandatory for every
person travelling to
scan their passport.
Passport details arelautomatically processed by UK
Border Force. If not|cleared for travel a message
will be displayed — lise intercom to speak to staff. HOW TO SCAN PASSPORT
e 1.Place Passport in
v scanner with photo
PsOP< gt .
FERRIES The yard location for page face down
Boarding pass printing pa rking W|” be tOUChlng the
G Please park at location [SB dISp|ayed on the scanner.

Collect cal

key on board ship at reception

screen.

Va ort documents was successful
There is an is: h the GMR. Unit cannot be
shipped until the issue is resolved

of

2. Hold still until
your details appear
on the kiosk screen

Collect your boarding

FREIGHT TICKET AND GATE
PA

el pass from the kiosk —

EMERGENCY ASSEMBLY STATION

DRIVER'S MESS ROOM there are 2 Copies

NAME AASA INGEGAERD NAEMI
LINGMERT

Tmemoce sy per passenger. If you need help, please
i ’)) use the intercom to
Pt~ Barrier will speak to a member of

GROSS WEIGHT :7500kg

b s automatically open. staff.

LOAD DESC. RICE

FREIGHT TYPE SOV

TERMS & CONDITIONS MAY APPLY

Press the red button to
call the gatehouse.




Gate Out

The vehicle is automatically checked against
the terminal visit to confirm if cleared for
exit. The following checks are conducted:

* [f the vehicle should be laden or empty
and if laden, whether the correct unit has
been collected

* [f any holds have not been released e.g.
import customs documents

* |f passport check has been completed for
SDV’s

* |f correct type of empty unit has been
collected

* Records the empty unit ID

CLEARED FOR EXIT NOT CLEARED FOR EXIT

PsO P« =
FERRIES
PsOP4
e yOU! Could not gate out!
Q Vehicle is cleared for exit. © Gate validation rejected

Thank you for using our services.

, the intercom for manual

Drive safe.

If the vehicle is in the correct status, the barrier
will open automatically.

If not, a message will be displayed to the driver
on the kiosk screen, and the driver can speak to
staff using the intercom.

If the vehicle is not as expected, a message
will be displayed to the driver. (Change the
language by pressing on the flag in the top
right corner.)

The barrier will not open.

Use the intercom to speak to a member of
staff.

If you need help, please
")) use the intercom to

speak to a member of

staff.

Press the red button to
call the gatehouse.
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